
D9 khdn: . PHIEU GIA.I QUYET VAN BAN DEN
D9 mdt: .

sa den: __ '2c%.222_( _ Ngay den: -1~ /~,( 12020
S6 va Icy hieu cua VB: >....4.....(.Z&.~.H T.T c f3..rrr..L....Ngay cua VB: ;>0 1 .A0 12020

~~k~~~i~~~~~: =::ti~~:~~~:: ::::::~~.......7/6 . / /.Ir.;J _

..................................................................................................................................................................................................................................................................................................................................... " .

E-eopy: ....................................... - .

........................................................................................... , , , .

Don vi hru ban chinh: .

A{,fAA Ha N9i, ngay;U. thang ~~ nam 2020
VAN PHONG KTNN

~
...................................................................................................................................................................................................................................... ........... ..

........................................................................................... . ........................................................................................................ .

................................................................................................................................................... , .



(

BQ THONG TIN vA TRUYEN THONG CQNG HOA xA HQI CHiJ NGHiA ~T NAM
DOc l~p - Tl}' do - H~nh phuc

S5:' M 12020/TT-BTTTT Ha N(Ji, ngayJO th{mgUj nam 2020

KIE~1 TOA" .'., N NHA .Nl/OC

D~l' ·'.(\:1.f,.2L .f,;." ",'at· TA... r o.C
...J{PI_,(1./lb.2£; ..

( 'Ii In ,·.'n

._--~:..:.:.:.:.~~~ ...~. ·,d··. u~t giao dich di?n tit ngay 29 thdng 11 ndm 2005;

Can cu Nghi dinh sci 17120171ND-CP ngay 17 thdng 02 nam 2017 cua
Chinh phu quy dinh chuc nang, nhiem v¥, quyen han va co cau t6 chuc cua B(J

Thong tin va Truyen thong;

Can cu Nghi dinh sci 130120181ND-CP ngay 27 thang 9 ndm 2018 cua
Chinh phu quy dinh chi tiit thi hanh Ludt giaa dich di?n tit vd chu IcY sci va dich

v¥ chung thuc chii IcY sci;

Thea dd nghi cua Gidm a6c Trung tam Chung thuc ai?n tit qucic gia,

B(Jtruong B(J Thong tin va Truydn thong ban himh Thong tu ban hanh Quy
chi chUng th1!ccUa T6 chuc cung cap dich v¥ chUng th1/c chu kY sci qucicgia.

Di@u1. Ban hanh kern theo Thong tu nay Quy ch6 chUng th\Ic cua T6
chuc cung c~p dich V\l chUng th\Ic chu Icy s5 qu5c gia nh~m huang dftn cac quy
trinh, thu t\lc.cung c~p dich V\l chUng thvc chu Icy s6, bao g6rn:

1. Hgp d6ng mftu giua t6 chuc cung c~p dich V\l chUng thvc chu Icy s6

cong cQng va cac d~i ly t~i Ph\! h)c I;

2. Hgp d6ng rnftu giua cac t6 chuc cung cApdich V\l chung th\Ic chu Icy s5

cong cQngva thue bao t~i Ph\! h.ICII;

3. Quy ch6 chUng th\Ic mftu t~i Ph\ll\lc III.

Di@u2. Trach nhi~m thi hanh

T6 chuc cung c~p dich V\l chUng thvc chu Icy s5 qu5c gia, T6 chuc cung
c~p dich V\l chUng th\Ic chu Icy s5 cong cQng, T6 chuc cung cAp dich V\l chUng
th\ICchu kY s5 chuyen dung co gi~y chUng nh~n dam bao an toan cho chu Icy s5
chuyen dung, B~i ly dich V\l chUng th\Ic chu Icy s6 cong c9ng va thue bao co
trach nhi~m th\IChi~n cac quy diM t~i Thong tu nay.

THQNGTU
Ban hanh Quy ch@chrmg thuc ciia

uc cung cip djch v1}chtmg thuc chfr kY sAquAcgia
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Di@u3. T8 chuc thl}'chi~n
1. Thong tu nay co hieu hrc thi hanh k€ nr ngayJff thangJl;nam 2020.

2. Chanh Van phong, Gicimd6c Trung tam Clnrng thirc di~n illqu6c gia,
cac t6 chirc va ca nhan co lien quan chiu trach nhiem thi hanh Thong tu nay.!. ~

Noi nhQ.n:
- Thu tu6ng va cac Pho Thu nrong Chinh phu (d€ b/e);
- Van phong TW Dang;
- Van phong T6ng Bi thu;
- Van phong Chu tich mroc;
- Van phong QuAe hQi;
- Uy ban quAe gia v6 Chinh phu di~n ill;
- Ban Chi d~o CNTT cua co quan Dang;
- Uy ban Trung trong M~t tr~ T6 quAe Vi~t Nam;
- Co quan Trung irong cua cac doan th€;
- Toa an nhan dan tAi eao;
- Vi~n Ki~m sat nhan dan tAi eao;
Ki .l toa Nha ,- em oan a mroc;

- Cac BQ, co quan ngang BQ, co quan thuQe CP;
- Uy ban nhan dan cac tinh, thanh phA tnrc thuQe TW;
- S6 TT&TT cae tinh, thanb ph6 trve thuQe TW;
- Cae t6 chile eung cApdieh V\l ehirng th\fe chit Icy sA;
- Cl,lC Ki€m tra van ban QPPL (BQTu pbap);
- Cong Mo, C6ng thong tin di~n illChinh phU;
- SQ TTTT: So_truang va cae Thil trueing; cae co quan, dan vi
thuQc SQ; C6ng TTDT cua BQ;
- Luu: VT, NEAC (150).

BOTRUONG

Nguy~n Manh Hung



Phu IucI. .
HQP BONG MAuGIU A TO CHirC CUNG cAp DICH VV

CHUNG THT/C CHU KY so CONGoCQNG vA cAc B~ LY
(Kem Thong tu sciJ{ 120201IT-BTTIT ngaydO thangA,Onam 2020 .

cua Bt,5 trutmg Bt,5Thong tin va Truyen thong)

CQNG HoA xA HQI CHU NGIDA VI¥T NAM
DQc l~p - Tl}'do - Hanh phuc

HQPDONGl>~LY

DICH VVCHUNG THT/C CHU KY so CONG CQNG
S6: .

[PIIAN 1.cAc CAN cif]
Can cu Bt,5Ludt Dan S1! ngay 24 thdng 11 ndm 2015;

Can cu Ludt Thu011gmai ngay 14 thang 6 ndm 2005;

Can cu Ludt giao dich ai¢n tit ngay 29 thdng 11 nam 2005;

Can cu Ngh! dinh sci 13012018/NtJ-CP ngay 27 thang 9 ndm 2018 cua
Chinh phu quy dinh chi ti~t thi hanh Ludt giao dich ai¢n tit vJ chit IcY sci va dich
v¥ chung thuc chit IcY sci;

Cdc can cu phdp ly khdc co lien quan;

Hom nay, ngay thang nam , tai .
h' ".,\............................................... , c ung t01 gom:

1. [T8 clnrc cung cip djch vy clumg thirc chfr k.Y sa cong cQng] (Ben
A):

Di hi .la c tru sa: .

Di~n thoai: Fax: .
, ,

T ' . kh ' M- "th "a1 oan:. a so ue: .

N ' . d . d'" Ch'gua1 ~1 l~n:. ... . . . . . . . . . . . . . . . . . . . .. . . . . . uc V\l: .

2. [Ten d~i ly djch vy chii'ng thl}'c chfr k.Y sa cong cQng] (Ben B):

Dia chi 1:rI;l sa: ..
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f)i~n thoai: Fax: ; .

"kh" - I.. "Tal oan: Ma so thue: .

N ,. d . d'" Ch'gum .~l l~n:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . uc V\l: .

.. - . '" -. I.. I.. .[PHAN 2. NQI DUNG BAT BUQC (lien quan den cung cap djch V\l
chung thuc chii' kY sA)]

Hop d6ng dai ly diroc I~p thanh van ban voi cac nQi dung duoc cac ben
theng nhdt nhu sau:

Di@u.NQi dung hQP dang

I. Thong tin chung

- Loai chimg thu s5 rna dai ly duoc phep tharn gia cung cdp

- Cac buoc trong quy trinh cdp clnrng thu s5 cua T6 chirc cung cdp dich
vu chirng thuc chu Icy s5 cong cong rna d~i ly duoc tlnrc hien,

2. Hinh tlnrc dai ly

Hai ben Iva chon hinh thirc dai ly la dai ly bao tieu hoac dai ly dQc quyen
hoac t6n~ dai ly rnua ban hang hoa, cung irng dich vu hoac hinh tlnrc dai ly khac
rna hai ben thoa thu~.

D·). Q ). , hleu. uyen va ng la v\l

1. QuyJn va nghia VfI cua Ben A

a) T~rn dirng, thu h6i chUng thu s5 cua thue bao khi phat hi~n tM li~u,
thong tin thue bao chua hgp I~, khong chinh xac, khong trung thvc.

b) T~rn dirng cdp chUng thu s5 rnai cho thue bao khi phat hi~n cac sai sot
trong h~ th5ng cung cdp dich V\l cua minh co the lam anh huang d€n quy€n 19i
cua thue bao va nguai nh~n.

c) Chiu trach nhi~rn ki€rn tra, giarn sat dam bao di€u ki~n ho~t dQng cua
d~i ly dich V\l chUng thvc chfr Icy s5 cong cQng:

- La thuang nhan bao g6rn t6 chuc kinh t€ dugc thanh l~p hgp phap, ca
nhan ho~t dQng thuang rn~i rnQt cach dQc I~p, thuang xuyen va co dang Icy kinh
doanh.

- Co dia chi C\l the tf\l sa giao dich.
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- Co hop d6ng d~i Iy voi t6 chirc cung cAp dich vu chirng tlnrc chii Icy s6
cong cong.

d) Chiu trach nhiem kiem 'tra, giam sat dai ly dich vu chimg tlnrc chii ky
,

so cong cong

- Huang d~n dAydu h6 so, thu tuc d€ nghi cApclnrng thir s6 cho thue bao.

- Niem y~t cong khai quy trinh cApchimg thu s6 tai tru sa dai IY.

- Bao dam kenh thong tin 24 gio trong ngay va 7 ngay trong tuAn d€ ti€p
nhan yeu cAuillthue bao.

d) Chiu trach nhiem phap Iy v€ viec cung cAp dich vu clnrng thirc chii Icy
s6 cong cQng thea quy dinh.

e) Quyen va nghia vu khac (neu co).

2. QuyJn va nghia V(I ella Ben B

a) Th\IC hien cac quyen, nghia vu cua d~i Iy thea quy dinh cua phap Iu~t
v€ thuO'llgm~i.

b) Huang d~n dAy du h6 sO', thu tl,lc d€ nghi cAp chUng thu s6 cho thue
bao.

c) Niern y~t cong khai quy trinh cApchUng thu s6 t~i trv sa d~i IY.

d) Bao dam kenh thong tin 24 gia trong ngay va 7 ngay trong tuAnd€ ti€p
nh~n yeu cAuillthue bao.

d) Chiu trach nhi~rn bao cao khi co yeu cAucua cO'quan chuc nang nhirn
phl)c V\l cong tac quan Iy nha nuac v€ dich VlJ chUng th\Ic chii Icy s6.

e) Quy€n va nghla V\l khac (n~u co).

Bi@u.Phuong thuc thanh toan gifra Ben A va Ben B

- Ti~n m~t/chuy~nkhoan

- ThCri.h~n thanh tmln

Bi@u.ThOi h~n d~i ly
(Hai ben tf! th6a thu~n)

Bi@u.Ghii quy@ttranh chAp va b6i thuOng thi~t h~i

1. CO'quan, t6 chuc co hanh vi vi ph~rn phap Iu~t trong giao dich di~n tl:r
thi tuy thea tinh chAt, rnuc dQ vi ph~rn rna bi xli ph~t hanh chinh, dinh chi hOl;lt
dQng, n~u gay thi~t h~i thi phai b6i thuang thea quy dinh cua phap Iu~t.
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2. Cac ben co.th~ giai quyet tranh chAptrong giao dich di~n tU thong qua
hoa giai theo quy dinh tai Luat giao dich di~n tU va phap lu~t co.lien quan.

[PIIAN 3. NHifNG THOA TH(J~ KHAc (phil hQ'p vOi cac quy
dinh ciia phap IUft v~ dan s,!, tlnrong m,i)]

................................................ , , .
........... .

BAI DIEN BEN A. .
(Ky, ghi ro ho ten va dong ddu)

BAI DIEN BEN B. .
(Ky, ghi ro ho ten va dong ddu)



Phu lucII. .
H<}PBONG MAu GIUA cAc TO CHUC CUNG cAp DICH VV
CHUNGTHVC CHUKYSO CQNG CQNG vA THuE BAO
(Kern Thong tu s6JI 1202OIIT-B TTIT ngayJO thimg),Onam 2020

cua B9 trutrng B9 Thong tin va Truyen thong)

CONG HoA xA HOI CHU NGHiA VI$T NAM
BQcl~p - TV do - H~Dh phuc

H<}pBONG
CUNG cAp vA sir DVNG DICH VV

cHUNG THVC CHi)KY SO CONG CQNG
S6: ..

[pHAN1.cAc CAN cir]
Can cu B9 Ludt Dan Sf!ngay 24 thdng 11nam 2015;

Can cu Ludt Thuong mai ngay 14 thdng 6 ndm 2005;

Can cu Ludt giao dich ili?n ticngay 29 thdng 11ndm 2005;

Can cu Nghi ilinh s6 130120181NfJ-CP ngay 27 thdng 9 ndm 2018 cua
Chinn phu quy dinh chi tilt thi hanh Ludt giao dich ili?n ticvJ chu kY s6 va dich
v~ chung thuc chii kY s6;

Cac can cu phap If khdc co lien quan;

[pHAN2. NQI DUNG BAT BUQC]

I. THONG TIN cAc BEN

1.BeD sir dung djch V\I (BeD A):

1.1.»ai VOl ta chsrc

N ' . d . d'" Clnrcvui.v., ;gum ~1 H(n:. . . . . . . . . . . . . . . ue V\l: .

Dia chi: " .

Di~n thoai: Fax: .

Tai khoan: .

Mil.s6 thu€: .

Cac thong tin khac (n€u co).
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1.2. Dai vOi ea nhiin

HQva ten: ..

CMNDIHo " chi :"uJCw ciro " d". . Ie an c cong an: .

. Dia chi: ..
I)'" h . .H(n t O~l1:•.•.....••..•......•••.......••••••••••.•..•• Fax: .

T " kh .al oan: .

Mil s6 thue: : .

Cac thong tin khac (neu c6).

2. Ben cung cApdjch Vl} (Ben B):

T6 clnrc cung cApdich vu chirng tlnrc chir ky s6 cong cong .

Nguoi dai dien theo phap luat: ..

Dia chi: .

Di~n thoai: Fax: .

T " kh .al oan: .

M- :..th :..a so ue: - .

Cac thong tin khac (neu c6).

Hop d6ng dai ly duoc l~p thanh van ban voi cac n9i dung diroc cac ben
th6ng nhAt ...

Sau khi thoa thuan, cac ben thong nhAt ky ket hop d6ng cung cApva sir
dung dich vu clnrng thuc chfr ky s6 cong cong voi cac n9i dung sau:

II. NQI DUNG HQP BONG

Bi~u. Pham vi, giOi han sir dung

(dp dung iJ6i vai dich V1:f, chung thuc chit kY s6)

Bi~u. Muc dQ bao mit

- H~ th6ng phan ph6i kh6a cho thue bao (Ben A) phai dam bao S\l tom
v~n va bao m~t cua c~p khoa. Trong truang hqp phan ph6i khoa thong qua moi
truang m~ng may tinh thi h~ th6ng phan ph6i khoa phai sir d\lIlg cac giao thtrc
bao m~t dam bao khong 19thong tin tren duang truy€n.
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- Ben A co trach nhiem hru trfr va sir dung khoa bi m~t cua minh mQt each
an toan, bi m~t trong sU6t thai gian clurng thu s6 cua minh co hieu hICva bi tam
dirng.

D ·::I. D·::I. idA d" b.:t t' h h - ~ ,(leu. leu en am ,,0 an oan c 0 c If =s SO

- Chfi ky s6 diroc tao ra trong thai .gian chimg thu s6 co hieu hICva ki€m
tra duoc b~ng khoa cong khai ghi tren chirng thu s6 do;

- Chit ky s6 duoc tao ra b~ng viec sir dung khoa bi m~t tuong irng voi
khoa cong khai ghi tren clnrng thu s6 do T6 chirc Cling cAp dich vu clnrng thuc
chir ky s6 cong cong cAp;

- Khoa bi m~t chi thuoc su kiem scat cua ngiroi ky tai thoi diem ky.

Di@u. Chi phi lien quan d@nvi~c cAp va sir dung chtrng tlnr sA cua
thue bao

(Chiphi lien quan din vi?c cdp va su d1:lngch{mg thu s6 cua thue baa da
hai ben thoa thw7n)

Di@u.T,m dirng, thu hAi chUng thlf sA cua thue bao

(N(Jidung lien quan din tr;zmdimg, thu h6i ch{mg thu s6 cua thue baa
thea quy dinh tr;ziDiJu 28, 29 Nghi dinh 13012018lND-CP)

Di@u.Quy@nva nghia V\l

1.QuyBnva nghia VfI cua ben A

a) Nh~n thuc dfiy du quy6n va trach nhi~m khi th\lc hi~n giao dich sir
d\lllg dich V\l tren day, d6ng thai chiu trach nhi~m dam bao S\l an toan trong luu
trfr va sir d\lng khoa bi m~t.

b) Cung cApdfiy du h6 sO'd6 ngh! cApch(mg thu s6 bao g6m:

- Don cAp ch(mg thu s6 theo m~u cua t6 chuc cung cAp dich V\l ch(mg
th\lc chfr kY s6 cong cQng.

- GiAyto kern theo:

+ D6i v6i ca nhan: Ch(mg minh nhm dan ho~c din cu6'c cong dan ho~c
hQchi~u;

+D6i v6i t6 chuc: QuyBt dinh thanh l~p ho~c quyBt dinh quy dinh v6 chuc
nang, nhi~m V\l, quy6n h~n, cO'cAut6 chuc ho~c giAych(mg nh~n dang kY doanh
nghi~p ho~c giAych(mg nh~n dfiu tu; ch(mg minh nhan dan, ho~c can cucrc cong
dan ho~c hQchiBu cua nguai d~i di~n theo phap lu~t cua t6 chuc.
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c) C6 quyen yeu cAu t6 chirc cling cApdich vu clnrng thirc chu kY s6 cua
minh tam dirng, thu h6i chirng thu s6 dii cApva n.r chiu trach nhiem ve yeu cAu
d6.

d) Cung cApthong tin theo quy dinh mot each trung tlnrc, chinh xac cho t6
clnrc cung cApdich vu clnrng tlnrc chu ky s6 cong cong.

d) Truong hop tu tao c~p kh6a cho minh, thue bao phai dam bao thi€t bi
tao c~p kh6a sir dung dung quy chuan ky thuat va tieu chuan b~t buoc ap dung.
Quy dinh nay khong ap dung cho tnrong hop thue bao thue thi€t bi tao c~p kh6a
cua t6 clnrc cung cApdich vu chimg thuc chir ky s6 cong cong,

e) Liru trU va sir d\lllg kh6a bi m~t cua minh mQt cach ari toan, bi m~t
trong sU6t thm gian chUng thu s6 cua minh c6 hi~u Ivc va bi t~m dUng.

g) Thong bao trong thm gian 24 gia cho t6 chuc cung cAp dich V\l chUng
th\Ic chii kY s6 cua minh neu phat hi~n thAydAuhi~u kh6a bi m~t cua minh dii bi
lQ,bi danh c~p ho~c sir d\lllg trai phep d€ c6 cac bi~n phap xir 1)'.

2. QuyJn va nghia V{I cua ben B

a) Dam bao cung cAp cho Ben A dich V\l chUng th\fc chfr kY s6 ... (lo~i
chUng thu s6) sau khi ki€m tra thong tin trong h6 sa de nghi cAp chUng thu s6
cua thue bao hi chinh xac;

b) Dam bao. cung cAp dich V\l chUng th\Ic chu kY.s6 cho Ben A dap Ung
cac dieu ki~n an toan cho chu kY s6 thea Quy dinh t~i Dieu 9 Nghi dinh s6
130/20 18/NB-CP.

c) T~o kh6a va phan ph6i kh6a cho thue bao

- T6 chuc, ca nhan de nghi cApchUng thu s6 c6 th€ n.r t~o c~p kh6a ho~c
yeu cAub~ng van ban t6 chuc cung cApdich V\l chUng th\Ic chfr kY s6 cong cQng
t~o c~p kh6a cho minh.

- Dam bao sir d\lng cac phuang thuc an toan d€ chuy€n giao kh6a bi m~t
d€n thue bao va chi duQ'c luu ban sao cua kh6a bi m~t khi t6 chuc,. ca nhan de
nghj cApchUng thu s6 c6 yeu cAub~ng van bim.

- Dam bao an toan trong sU6t qua trinh t~o va chuy€n giao chUng thu s6
cho thue bao.

- Sir d\lng thi€t bi, phAn mem thea dung tieu chuftn quy dinh d€ kh6i t~o
va luu W c~p kh6a.
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d) Dam bao viec su dung dich vu cua thue bao lien tuc, khong bi gian
doan trong sU6t thai gian hieu hrc cua chimg thu s6 va viec kiem tra trang thai
chirng thu s6 cua thue bao la lien tuc.

d) Giai quyet cac nii ro va cac khoan d6n bu xay ra cho thue bao va ngiroi
nhan trong tnrong hQ'Pl6i duoc xac dinh cua t6 clnrc cung cAp dich vu clnrng
thuc chit ky s6 cong cong.

e) Dam bao an toan thong tin rieng, thong tin ca nhan va thiet bi hru trit
clnrng thu s6 cho thue bao theo quy dinh cua phap luat v6 an toan thong tin va
phap lu~tkhac co lien quan.

g) Ti6p nhan thong tin:

Dam bao kenh ti6p nhan thong tin hoat dQng 24 gio trong ngay va 7 ngay
trong tu§n ur thue bao lien quan d6n vi~c su d\lng chUng thu s6.

h) Lien quan d6n ho~t dQng quan ly khoa:

- Thong bao ngay cho thue bao, d6ng thm ap d\lllg nhitng bi~n phap ngan
ch~n va kh~c ph\lc kip thm trong truang hQ'Pphat hi~n thAy dAuhi~u khoa bi m~t
cua thue bao dii bi lQ, khong con toan v~n ho~c bAt cu S\l sai sot nao khac co
nguy co anh hu6ng xAud6n quy6n lQ'icua thue bao;

- KhuySn cao cho thue bao vi~c thay d6i c~p khoa khi cAnthiSt nh~m dam
bao tinh tin c~y va an toan cao nhAtcho c~p khoa.

i) Trong truang hQ'Pphai t~m dUng cAp.chUngthu s6 moo:

Trong thm gian t~m dUng, t6 chuc cung cApdich V\l chUng th\lc chit kY s6
cong cQng co trach nhi~m duy tri h~ th6ng co sa dit li~u lien quan dSn chUng thu
s6 dii cAp.

k) Khi bi thu h6i giAyphep, t6 chuc cung cApdich V\l chUng th\Ic chit kY
s6 cong cQng phai thong bao ngay cho thue bao v6 vi~c ngUng cung cApdich V\l
cua minh va thong tin v6 t6 chuc tiSp nh~n co sa dit li~u cua minh de dam bao
quy6n l<;risu d\lng dich V\l cua thue bao.

Di~u. Tho t\lC khi@un\li va ghii quy@ttranh chip

(Haibenh! th6a thu~n&imbaa twln thuphap l~t vJ thuangmgi va dan S1!)

[PIIAN 3. NHUNG THOA THU~ KHAc (phil hQ'P vOi cac quy
dinh ella phap lu~t v~ dan sl}', thuO'Dg ml].i)]

I. I •••••••••• I ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

••• •••••••••••• ••••••• ••••••• •••••••••• , •• I ••••••• , ••••••••••••• II II ••••••••••••••••••••••••••••



, . .~

B~D~NBENA
(Ky, ghi ro ho tenva tJ6ngddu) ..

.6
. ;

.I>~ DI~N BEN B
(Ky, ghiro hoten va'tJ6ngddu)



~.

Phl} luc ill
QUY CHE cHUNG THVCMAu

CVATO CHUCCUNGcAP DICHVV CHUNGTHVC CHUKt so
(KernThong tu sM/ /2020/TT-BTTIT ngayJ() thangJl) ndm 2020

cua B9 trutmg B9 Thong tin va Truy§n thong)

r.oror rmeu
1.1. TBng quan

Gi61 thieu chung v6 Quy ch6 clnrng thuc, pham vi va dc3inrong ap dung
cua Quy che.

Tai lieu Quy ch6 clnrng thuc tuan thu thee "Khung quy ch6 clnrng thirc va
chinh sach clnrng thu" RFC 3647.

1.2. Ten va dAuhieu nhan dien tai lieu

1.3. Cac thanh phfin trong hethong dich vu chirng tlnrc chir kY sc3

Cac thanh phfin tham gia vao hoat dQng cung cAp dich vu clurng thuc chif
ky sc3,cu thS: TB chirc cung cAp dich vu clnrng thuc chu ky sc3quc3cgia ho~c/va
TB clnrc cung cAp dich vu chirng thuc chii ky sc3cong cong ho~c/va. T6 clnrc
cung cAp dich vu chUng th\Ic chiT kY sc3chuyen dung co giAy chUng nh~n dam

. bao an toan cho chiTkY sc3chuyen dung, cac d;;tily, thue bao, cac ben Ung d\lng
(n6uco), ...

1.4. M\lc dich sir d\lng chUng thu sc3

Mo ta m\lC dich sir d\IDg chUng thu sc3cua thue bao, ph;;tm vi sir d\lng
chUng thu sc3,bao g6m:

- Cac truemg hqp sir d\IDg chUng thu sc3hqp 1~.

- Cac truemg hqp khong duQ'c sir d\lng chUng thu sc3.

1.5. Qmin ly quy ch6 chUng th\Ic

- Co quan, t6 chuc qu{m ly quy ch€ chUng th\Ic, thong tin lien h~.

- Thu Wc phe duy~t, ban hanh quy ch6 chUng th\Ic.

1.6. Cac dinh nghia va ti:r vi6t t~t

Danh m\lC cac ti:r dinh nghia, vi6t t~t duQ'c li~t ke a m~c nay.
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2. TRAcH NIllEM LUU TRU vA CONG BO THONG TIN•
2.1. LUll trfr

T6 clnrc cung cAp dich vu clnrng thuc chii Icy s6 co trach nhiem hru trU
thong tin, bao g6m:

- LUll trU va sir dung thong tin cua thue bao mot each bi mat, an toan va
chi diroc sir dung thong tin nay vao muc dich lien quan d€n clnrng thu s6.

- LUll trU dAy du, chinh xac va c~p nh~t thong tin cua thue bao phuc vu
viec cApclnrng thu s6 trong su6t thai gian chimg thu s6 co hieu hrc va trong thoi
gian it nhAt05 nam, kS tic khi chimg thu s6 h€t hieu hrc.

- LUll trU dAy du, chinh xac va c~p nh~t danh sach cac chirng thu s6 co
hieu hrc, dang tam dung va da h€t hieu hrc va cho phep, huang dfin nguoi sir
dung Internet truy nh~p tnrc tuyen 24 gio trong ngay va 7 ngay trong tudn.

- LUll trfr toan b9 thong tin lien quan d€n vi~c tl;lmdinh chi ho~c thu h6i
giAyphep va cac co sa dii li~u v~ thue bao, chUng thu s6 trong thCrigian it nhAt05
(nam) nam, kS tic khi giAyphep bi tl;lmdinh chi ho~c thu h6i.

2.2. Cong b6 thong tin

T6 'chuc cung cAp dich V\l chUng th\lc chii Icy s6 co trach nhi~m cong b6
tren trang thong tin di~n illnhiing thong tin sau:

- Quy ch€ chUng thl,lc va chUng thu s6 cua t6 chuc cung cAp dich V\l
chUng thl,lc chii Icy s6.

- Danh sach chUng thu s6 co hi~u l\lc, bi tl;lmdimg, bi thu h6i cua thue
bao.

2.3. Thai gian, tAnsuAtcong b6 thong tin

T6 chuc cung cAp dich V\l chUng thl,lc chii Icy s6 cong b6 va duy tri thong
tin 24 gia trong ngay va 7 ngay trong tuAncac thong tin quy diM tl;liM\lc 2.2 va
c~p nh~t cac thong tin nay trong vong 24 gia khi co thay d6i.

2.4. KiSm soat truyhh~p thong tin

KiSm soat vi~c truy nh~p cac thong tin duQ'c cong b6 tren trang thong tin
di~n illnhu quy ch€ chUng thl,lc, danh sach cac chUng thu s6 co hi~u ll,lc, bi thu
h6i, ...
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3. NIlAN DANG vA xAe .rurrc YEU eAu XIN cAp cHUNG.. .
THUSO

3.1. f)~t ten trong clnrng thu s6

- Quy dinh cac kieu ten.

- Quy dinh yeu c~u d6i voi ten.

- Quy dinh cu phap dinh dang ten.

- Quy dinh tinh duy nhAt cua ten.

3.2. Xac minh d@nghi cApclnrng thir s6

Mo tit ro quy trinh, thu tuc xac minh, kiem tra h6 sa d€ nghi cAp chimg
thu s6 cua thue baa thea quy dinh.

3.3. Xac minh d€ nghi thay d6i cap kh6a

Mo tit ro quy trinh, thu tuc xac minh yeu c~u thay d6i c~p kh6a cua thue
baa.

3.4. Xac minh d@nghi thu h6i clnrng thu s6

Mo tit ro quy trinh, thu tuc xac minh yeu c~u thu h6i clnrng thu s6 cua
thue bao.

4.cAc YEU cAu DOl v61 VONG DOl HO~T DONG CUA
CHUNGTHUSOTHuEBAO

4.1. Yeu c~u cApchirng thu s6

- f)6i tuong d€ nghi cApchUng thu s6.

- H6 sa d€ nghi cApchUng thu s6.

4.2. Xu ly yeu c~u cApchUng thu s6

Mo tit quy trinh xu 1y yeu c~u cApchUng thu s6 cua thue baa.

4.3. cAp chUng thu s6

Mo tit quy trinh, thu t\lc cApchUng thu s6 cha thue baa.

4.4. Xac nh~n va cong b6 cong khai chUng thu s6

- Thue baa xac nh~n cac thong tin tren chUng thu s6 dugc cAp 1a chinh
xac.

- T6 chuc cung cAp dich V\1 chUng thgc chfr k:Y s6 cong b6 cong khai
ch~g thu s6 cua thue baa thea quy dinh.
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4.5. Su dung c~p khoa va chirng thu s6

Sau khi thue bao duoc t6 chirc cung cdp dich vu chimg thuc chir ky s6 cdp
clnrng thu s6 thi co th€ su dung c~p khoa cling nhu clnrng thu s6 cua minh m<)t
each hop phap thea cac quy dinh cua phap luat.

4.6. Gia han clnrng thu s6

- Cac tnrong hop dircc gia han chimg thu s6 cua thue bao.

- Xu ly yeu cAugia han clnrng thu s6.

- Thong bao, c~p nh~t, cong b6 chimg thu s6 duoc gia han cua thue bao.

4.7. Thay d6i c~p khoa cua thue bao

- D6i nrong duoc giri yeu cAuthay d6i khoa,

- Cac tnrong hop diroc thay d6i c~p khoa cua thue bao.

- Xu ly yeu cAuthay d6i c~p khoa.

- Thong bao, c~p nhat clnrng thu s6 sau khi thay d6i c~p khoa d€n thue
bao.

4.8. Thay d6i thong tin chUng thu s6

- D6i tuqng dUQ"cgUi yeu cAuthay d6i thong tin chUng thu s6.

- Cac truOng hqp dUQ"cthay d6i thong tin chUng thu s6 cua thue bao.
, " ,- Xu ly yeu cau thay doi thong tin chUng thu so.

- Thong bao, c~p nh~t chUng thu s6 sau khi thay d6i thong tin d€n thue bao.

4.9. T~m dUng va thu h6i chUng thu s6

- D6i tuqng dUQ"cphep yeu cAut~m dUng, thu h6i chUng thu s6.

- Cac truOng hqp dUQ"cphep thu h6i, t~m dimg chUng thu s6 cua thue bao.

- Quy trinh, thu tl)c thu h6i, t~m dUng chUng thu s6.

- Thong bao, cong b6 vi~c thu h6i chUng thu s6 cua thue bao.

- Cong b6 vi~c c~p nh~t danh sach thu h6i chUng thu s6 (CRL).

4.10. Ki€m tra tr~ng thai chUng thu s6

- Cac hinh thuc ki€m tra tr~ng thai chUng thu s6 cua thue bao.

- KhA nang s~n sang cua dich V\l ki€m tra tr~ng thaI chUng thu s6.

- Cac tinh nang khac.
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4.11. Cham dill dich vu cua thue bao

- Cac tnrong hop thue bao cham dill dich vu.

- Thu tuc cham dill dich vu.

4.12. Liru trii va phuc h6i khoa bi m~t cua thue bao

- Mo ta dich vu hru trii khoa bi m~t cua thue bao (n€u co).

- Mo ta quy trinh phuc h6i khoa bi m~t cua thue bao.

5.KIEM SOAT, QuANLY vA V~HANH

5.1. Kiem soat an toan, an ninh v~t 1y

- Quy trinh, thu tuc kiem soat vao ra tru sa, noi d~t may moe thi€t bi cua
t6 clnrc cung cApdich vu chirng thuc chir ky s6.

- Cac di~u kien nguon di~n, di~u hoa, phong chong chay n6 ...

- ThiSt bi hru trii dft lieu,

- H~ theng duphong.

- Quy trinh xu ly rae, tieu huy thong tin nhay cam.

5.2. Quy trinh kiem soat

- Ki6m soat nguoo co quy~n truy nh~p, thao tac d6i V01h~ th6ng.

- Nh~n d~ng va xac th\IC cho tlmg thanh vien.

- Ph§n chia nhan S\I cho m6i cong vi~c; vai tro, trach nhi~m cua tlmg
thanh vien.

S.3. Ki6m soat nhan S\l

- Kinh nghi~m, b~ng cAp, chUng chi cua d<)ingii nhan S\l lien quan d€n
quan ly va v~n hanh h~ th6ng.

- Yeu cAuv~ dao t~o cho can b<)v~n hanh, quan ly h~ th6ng.

- Hinh thuc xu ly cac truOng hgp vi ph~: Theo quy dinh cua phap lu~t
co lien quan va thoa thu~n.

5.4. Cac quy trinh ghi nh~t kY h~ th6ng

- Quy diM ro cac S\l ki~n nao cAnduQ'cghi vao nh~t kY h~ th6ng va cach
thuc ghi vao nh~t kYo

- Quy dinh vi~c su d\lng nh~t kY h~ th6ng: tAn suM, thai gian luu gift, bao
v~ nh~t kY, ...
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5.5. LUll trfr cac ban ghi

- Cac loai hinh, thong tin-ban ghi nhat Icy dircc hru trfr.

- Thoi gian luu trfr ban ghi nhat ky,

- Bao v~ ban ghi nh~t ky.

- Quy trinh hru tm ban ghi.

5.6. Thay d6i khoa

- Quy trinh, thu tuc thay d6i c~p khoa,

5.7. Xu Iy su c6, tham hoa va phuc h6i

- Kich ban xu Iy S\T c6, tham hoa va phuc h6i sau tham hoa,

5.8. Dirng hoat dong

- Quy trinh dirng hoat dong va thong bao dirng hoat dong.

6.DAM BAo AN ToAN AN NINH vE ICY THU~T

6.1. Tao va phan ph6i c~p kh6a

- Cach tlnrc tao c~p khoa, kich thiroc c~p kh6a.

- Quy trinh phan phoi c~p kh6a.

6.2. KiSm soat va bao v~ kh6a bi m~t

- Tieu chuan Icy thuat d6i voi thi€t bi m~t rna.

- Co ch€ kiem scat, bao v~ cac khoa bi m~t.

- D\T phong kh6a bi m~t.

6.3. Cac vAnd6 khac lien quan d€n quan Iy c~p kh6a

- Luu trfr c~p kh6a.

- ThCrih~ c6 hi~u l\lC cua chUng thu s6 va thai h~n su d\lng c~p kh6a.

6.4. Kich ho~t dfr li~u

- Kh6i t~o va cai d~t dfr li~u kich ho~t kh6a bi m~t.

- Quy trinh kich ho~t dfr li~u.

6.5.KiSm soat an ninh may tinh

- Cac yeu cdu an ninh d6i v61 h~ th6ng may tinh.

- Dinh Icy danh gia an ninh h~ th6ng may tinh.
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6.6. KiSm soat an ninh quy trinh sir dung

- Quy trinh, thu tuc giam sat, quan ly giam sat viec trien khai hoat dQog
cua h~thong,

6.7. Giam sat an ninh h~ th5ng mang

- Thi~t l~p h~ th5ng kiem soat an ninh mang dam baa an toan cho h~
thong nham phat hien xam nhap va tAncong illben ngoai,

6.8. DAuthai gian (Time-Stamping)

Mo ta dich vu cApdAuthai gian cua t6 chirc cung cApdich vu clnrng thirc
chii'ky s6 (neu co).

7. DfNH D~G CHUNG THU SO, DANH SACH THU HOI
CHUNG THU so (CRL), GIAO THUC KIEM TRA TR4NG THAI
CHUNG THU SO TRl/C TUYEN (OCSP)

7.1. Dinh dang cua clnrng thu s5

- Quy dinh cac tnrong thong tin co ban cua clnrng thu s6.

- Quy dinh cac tnrong thong tin rna rQng cua clnrng thir s6.

7.2. DiM dang danh sach thu hc3ichimg thir s5 (CRL)

Mo ta dinh dang CRL rna t6 .clnrc cung cApdich vu chimg thirc chii' ky s5
sir dung.

7.3. DiM dang giao tlnrc kiem tra tr~ng thai chUn thu s5 trt;rc tuyen
(OCSP)

Mo ta dinh d~ng giao thuc OCSP rna t6 chuc cung cApdich V\l chUng th\lc
chu kY s5 su d\Ulg.

.z ,,....,,,, , ,

8. KIEM BJND TINH TUAN THU VA CAC BAND GIA KHAC

8.1. TAnsuAtva cac tinh hu5ng kiem tra kY thu~t

Quy dinh vi~c kiem tra kY thu~t cho h~ th5ng chUng th\fc chii' kY s5: kiSm
tra dinh Icy, dQt xuAt.

8.2. Dan vi, ngum th\lc hi~n kiSm tra kY thu~t

8.3. Cac nQi dung kiem tra kY thu~t

Cac nQi dung kiem tra kY thu~t, bao tri h~ th5ng bao gc3m:

- H~ tAngh~ th5ng.
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- Cac quy trinh qUID ly kh6a.

- Quy trinh v~n hanh h~ tJ;i6ng.

- Cac ne;>idung khac theo yeu cdu cua dan vi kiem tra Icy thuat.

8.4. Xu Iy khi phat hien sai s6t

Mo ta kich ban xu ly khiphat hien sai s6t, S\I c6 xay ra.

8.5. Cong b6 kSt qua kiem tra Icy thu~t

8.6. Tdn suAtva cac tnrong hQ'Pdanh gia

8.7.Danh tinh va kha nang cua dan vi, ngtroi kiem tra

9.cAc N(H DUNG NGm~pVVvA pHApLY KHAc
9.1. PhilGia

- Phi dich vu duy tri h~ thong kiem tra trang thai clnrng thu s6 theo quy
dinh tai Thong tu s6 17/2018/TT-BTC ngay 09/0212018 cua Be;>Tai chinh sira
d6i, b6 sung me;>ts6 di€u cua Thong tu s6 305/2016/TT-BTC va Thong tu s6
305/2016/TT-BTC ngay 15/11/2016 cua Be;>Tai chinh quy dinh rmrc thu, chS de;>
thu, ne;>p,quan ly va sir dung phi dich vu duy tri h~ thong kiem tra trang thai
clnrng thu s6.

- Gia cAp,gia han, thu h6i chirng thu s6.

- Cac lo~i chi phi khac (nSu c6).

9.2. Trach nhi~m tai chinh

- Nghia V\l ne;>pphi trong qua trinh cung cApdich V\l.

- Nghia V\l tai chinh trong truang hQ'Pbi thu h6i giAyphep.

9.3. Bao m~t cac thong tin nghi~p V\l

- Ph~m vi thong tin nghi~p V\l cdn dugc bao v~.

- Trach nhi~m bao m~t thong tin nghi~p Vl). .

9.4. Bao m~t thong tin ca nhan

- Ph~ vi thong tin bi m~t cAndugc bao v~.

- Trach nhi~m bao m~t thong tin ca nhan.

9.5. Quy€n So' hfru tri tu~

9.6. Tuyen b6 va cam kSt .
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9.7. Tir ch3i trach nhiem

9.8. Gioi han trach nhiem

9.9. B6i thirong thiet hai

9.10. Hieu luc cua Quy ch€ chirng thuc

9.11. Thong bao va trao d6i thong tin voi cac ben tham gia

9.12. B6 sung va sua d6i

- Cac tnrong hQPduoc sua d6i, b6 sung quy ch€.

- Quy trinh sua d6i, be, sung quy ch€.

9.13. Thu tuc giai quyet tranh chAp

9.14. He th6ng phap Iy diBu chinh

Tai lieu Quy ch€ clnrng thuc cua cac t6 clnrc cung cApdich vu clnrng thuc
chfr Icy s6 duoc diBuchinh boo cac van ban quy pham phap luat, bao g6m:

- Luat giao dich dien illnam 2005;

- Nghi dinh s3 130/2018/Nf)-CP ngay 27/9/2018 cua Chinh phu quy dinh
chi ti€t thi hanh Lu~t giao dich dien illvB chir Icy s3 va dich vu chirng thuc chir
Icy s3;

9.15. Phil hQPvoi phap lu~t hien hanh

9.16. Cac diBukhoan chung

9.17. Cac diBu khoan khac


